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SEETRERERBARREEES - TIERREUOT

Customer calls Taifu CS hotline to initiate
a service request

Taifu CS hotline staff performs customer
identify authentication procedure

Taifu CS hotline staff creates a ticket in
the CRM System and sends the
“SmartCLOUD BERR Change Request
Form” to customer

Customer fills in the “SmartCLOUD BRR
Change Request Form”™ with signature
and company chop, and sends it back to
Taifu

N2

Taifu cloud operation manager approves
the change request

Taifu cloud operation staff commits the
approved change

A5

Taifu CS hotline notifies Customer that
the change request is completed

<l
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S FRABRBIERETMRER MIAakiE - DURIEEFEIBRVIBAE - BRI
BRI

CPC cloud operation staff ensures
customer’ s backup and replication jobs
are all suspended

Taifu cloud operation staff disables
customer’ s service account

Taifu cloud operation staff
decommissions all the backup and
replication jobs

Taifu cloud operation staff deletes
customer s backup repository

At customer’ s request, Taifu cloud
operation staff uses data shredder
software to data wipe customer’s data

Taifu cloud operation staff removes all
the related configuration of that customer
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